Maximizing Mission Impact Through
Generational Dialogue
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Bridging generat/onal perspectives by sharing understanding, innovation and continuity with a goal to ensure
everyone contr/butes toa un/f/ed mission




Bridging the Gap for You Today

Stefanie Marsden
Gen X
Relationship Manager
Texas Presbyterian Foundation
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Agenda:

1. Spark Emotion Through Storytelling: The
Importance of Impactful Communication

2. Knowledge is Key: Generational Influence
and Adaptation

3. Moving Forward: Telling the Right Story in
the Right Way
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https://www.newyorker.com/magazine/2021/10/18/its-time-to-stop-talking-about-generations

Jake talk about agenda


1. What does
mission mean to
you?

2. How do you talk
about mission to
different generations




Through
Storytelling
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TRADITIONALLY

Why is storytelling so
important?

Connects us to our humanity
Links us to our past
Glimpse into future

Always defined us — before oral
or written language

Imaginations crave outlet

Inspire emotions
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Storytelling is what connects us to our humanity. It is what links us to our past, and provides a glimpse into our future. Since humans first walked the earth, they have told stories, before even the written word or oral language. Through cave drawings and over fires, humans have told stories as a way to shape our existence. Things happen to us -- the elements of a story -- but as humans, we have unique perspectives, which shape how a story is relayed. Storytellers learned early on that people like to hear stories with a beginning, a middle, and an end. We seem to be drawn to stories that have characters that look like us -- or at least share characteristics we can relate to. We also desire to be drawn into the storytelling, and enjoy when a story builds up to a thrilling climax, followed by a satisfying conclusion. We want to use our imaginations, and sometimes don't, and prefer to passively have a story told to us. Many of us enjoy being moved by a story, either emotionally, or viscerally, like in a good action film. 
https://www.quora.com/Why-is-storytelling-important-What-would-you-say-to-inspire-provoke-or-dissuade-young-storytellers



Why is storytelling so
important?

Stories resonate in our
congregations and beyond

Message needs to be heard
multiple times in many different
voices

Encourages participation and
involvement
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2. Knowledge is Key
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Who are we talking about? TPE
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Communication That
Resonates: Reaching
Each Group

Millennials Gen Alpha

Boomer

» Storytelling
¢ Social media
¢ Mission-focused

* Short-form digital
* Value-driven
content

Transparency

* Newsletters
e Personal visits
* Legacy language

Genz

Gen X

* Clear reporting
» Efficient online
options

Silent Gen

* Direct mail
e Formal language
* Digital support

* Short-form digital
* Authenticity
* Visible impact
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Stewardship is the same calling, but the delivery must adapt.
One mission, many doors of entry.
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Does the church know what it is? Does the staff? Is it actively communicated?


Remember that you will need to speak
differently to each generation represented
in your congregation

Identify individuals to participate in your
storytelling efforts

Create meaningful connections by sharing
relatable stories

Encourage mission experience
Make it easy for all to give
Communicate via all channels

Offer education events on mission
programs
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WHAT SHOULD | DOJNE

* Does my church or organization have
an inspiring vision and a strong
message to use in our storytelling?

* Do we offer different ways talk about
generational dialogue?

* Are we celebrating our successes in
generational relationships?

* Are we encouraging mission
experiences together?

* Is our website current and engaging?

* Are we scared of changing, or are we
eager to adapt?

* Are we telling the stories of success in
our mission/vision?

e Are we saying thank you?
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TPF Educational Resources

Interactive Webinars

TPF Legacy Builder

View the 6 easy-to-understand
legacy building blocks at our TPF
Legacy Builder Website. Each
block offers invaluable insight
and helpful tips, along with
additional downloads and
resources.

TPF provides a wide variety of
interactive webinars that are available
to our partners on demand at anytime.
These electronic learning solutions
provide valuable information on a
variety of topics ranging from market
news to growing your legacy giving
program.

The Bottom Line
Blog Posts

Visit TPF’s blog at
www.tpf.org for exciting
news and information.
Designed to be a valuable
tool for our partners, this
blog discusses everything
from the latest in the
financial markets to key
communications strategies.

TPF provides numerous
print resources designed to
help you educate your
donors and church
members about their
legacy options. You can
order yours free of charge
today at www.tpf.org.

TPF Experts Bulletin Inserts

Our people are our best resource!
And we are here for you. Our TPF
Relationship Managers are experts at
working with others to create
meaningful legacies. Schedule a
meeting with our TPF team today!

TPF also creates and distributes various
bulletin inserts specifically designed to
inspire generosity and support the
creation of impactful and lasting legacies.
You can also order these free of charge at
www.tpf.org.
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Celebrating Our

Successes
 Start a birthday fund

* Designate a day of service
. Inc{orporate Legacy Sunday
* Form a Legacy Society

* Hold an annual Legacy
Reception

e Use a moment for mission

* Implement 500 in 5 years

)
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Need additional ideas to increase awareness and encourage participation of your legacy giving program? Here’s a list of innovative program enhancements that have been proven to boost performance.

QUESTION: DOES ANYONE ELSE HAVE ANY ADDITIONAL IDEAS?


{Asand THANK YOU!
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We're here for YOU!

For questions or more information, please reach out to us.

Stefanie Marsden
Relationship Manager
800-955-3155

stefanie marsden@tpf.org
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